No. 28(75)/2020-D{Res-1)
Government of India
Ministry of Defence
(Department of Ex-servicemen Welfare)

New Delhi, dated | 3May 2021

SUBJECT : GUIDELINES FOR OPERATION/ FUNCTIONING OF DGR
MPANELLED EX-SERVICEMEN [ES ITY SER

Reterences

(a) DESW/ MoD OM No. 28(3) 2012-D (Res 01) dated 09 July 2012 &
Amendment in OM dated 16 Jan 2013,
(b} DPE-GM- 12/0001/2016.GM-FT5-5410 dated 13 Sep 2018,

1 Due to Operational and administrative reasons, around 60,000 skilled Armed
Forces Personnel (skiled to underake securily guards related duties) are refired every
year to maintain a youthful profile of the Armed Forces. Deptt of ESM Welfare/ DGR inturn
is mandated to facilitate their re-settiement through various Gowvi sponsored schemes
“Provision of Security Services™ through DGR empanelled Security Agencies (with ESM
Officer as propriefor and other ESM as Securify Supervisors/ Guards) is one of the
‘Flagship Project’ that generates maximum employment for ESM

2 Towards above, DGR under direclives of Ministry of Defence had evolved ESM
Security Agency Scheme in 1992, In pursuance of the same, Ministry of Defence vide its
letter Number 4{20)/US{RES)/93 dated 04 Feb 1994 regarding provision of personnel for
security services on contract in CPSE's, approached Ministry of Industries & Heavy
Industries and Public Emerprises, Department of Public Enterprises (DPE) | Government
of India for issuing appropriate directions. Accordingly DPE vide their OM No 8 / 23 / 93 -
DPE (SCIST) dated 11 Nov 1994 issued instructions on the subject matter and further
amended it vide their letter No. DPE-GM- 12/0001/2016-GM-FTS-5410 dated 13 Sep
2018.
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3 in order that larger number of individual ESM can avail sponsarships from DGR to
the ESM, provisions are made fo make the process of sponsorships for securily agencies
transparent through online registration, data updation by DGR and hosting on their websile
(www dgrindia. cormy) the list of ESM registered/ empanelled and sponsored. To further
increase employment for EEM, DGR is concurrenily megrating to "GeM Portal” for
contractual process and enable all PSU's/Government and other Depardmenis 1o
requisition Securily Guards only through ‘DGR’ For implementation and also o ensure
iransparency in operations! sponsorship for running security agencies, guidelines are

given in succeading paragraphs in supersession of all sarlier orders! instructions
issued by DGR and Deptt of ESW! MaD.

DGR Empanelled ESM Security Agencies are eligible for sponsorship--
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0 4 ries of DGR Em lled Securi [t 8: The following categories of
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(8]  Individual ESM Security Agency — Open to "Ex Serviceman Class 1
Gazetted Commissioned offlicers’ (hereafter refermed fo as "ESM (officers)’) in the
form of Proprietorship concerns.

(b} State Government Owned ESM Corporations (specific msfructions for
Empanelment / renewal are allached as Appendix 'A’)

(¢)  Widow of ESM (Officer) in case of Death while availing benefit under
Security Agency Scheme under DGR (specific nslruclions arm incorparalad in
Para 15 below)

Empaneiment. The Empaneiment will be done 'State wise' and the applicants

will be given the option of choosing only "one State” for operation. Changa of State will be
permitted only once during the entire period of empanelment (i.e only if no benefit taken
from the State empanelled initially). Empaneiment to the DGR Security Agency Scheme
15 subject to fulfilling the following conditions:-

(a) The Individual should be an ESM (Officer/ Proprietor) as per dafinition
promulgated by Government of India, Minisiry of Personnel, Public Grievances &
Pensions (DOP&T) OM No 38034/1/2006-Estt(Res) dated 10 Oct 2012 (last
amendmen! issued on 13 Feb 2020 vide DOP&T F.No 36034/1/2019-Esll -Hes
dafed 13 Feb 2020) and as revised from time to lime.
(b)  Should be a Resident of the Union of India.
(c)  Registered ESM (Officers) can apply for empanelment for the scheme before
attaining the age of 60 years
(d) Mo Dual Income:
{i) The ESM (officers) should not have availed any other
Employment/! Self Employment Re-settiement benefits through DESW
{(ECHS/ KSB! RSB/ ZSB/ DGR). An undertaking o this effect will be provided
at the time of empanaiment.
{in) Should not be re-employed with the Indian Armed Forces or any other
Government/ Semi-Gevernmenl organisation, Central Public Sectos
Underakings, Public Seclor Banks after retirement or employed in the Privale
Sector once they are awarded the contract,
(i) An affidavit by the officer 1o the effect thal he will resign from any such
job / own business venture ! consultancy if he takes up the contract should be
submitted in this regard at the time of empanelment.
{iv) The officer will confirm in writing (i.e. "Self Declaration’] to DGR thal
he has resigned from such job afer getting the contract. Any false declaration
in this regard will make the applicant liable for dis-empanelment and followed
by cancellation of all sponsorships/ conlracts,
() Consultancy/ Honorarium income of repetitive nature after award of
contract with DGR will also be construed as dual income and will be the criteria
for Disempanaiment.
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(a) The ‘Empanelmant Certificate’ will be issued for a duration of five years
(05) or up to the date when Proprietor turns Sixty (60) years whichever is
oarlier.

(b) This cerdificate s only valid for earning Security Agency Contracts
through DGR and not through any other Depits/ Agencies.

Empaneiment Cerificate by DGR will be issued to the Propretor of ESM Secunty

Agency only after submission of the following documents. -

(a) ARA License for the “entire State” in the name of the ESM {Officer)
Partial PSARA (i e a licence not valid for entire State) for a State will not quality for
Empaneiment with DGR

{b) Affidavit Format attached as Appendix ‘B’

{c} Proof of Office Setup An office should be setup duly compliant with the
provisions of PSARA Act. All correspondence will be sent at the office address
The ESM will submit Notarized Rent Agreement for office space in the local area
within 30 days of first award of coniract, In case of selff spouse! dependent owned
premises, no such agreemen! s reguired in which case nolonzed supponing
documenis will be submitted

(d) Change o . The Proprietor of the Security Agency will nal
change its office address without intimation and acknowledgment from PSARA
issuing authority and will be further intimated (in writing with proof) to DGR/ DRZ
In case of change of residential address, the Empanelled ESM Security Agency
will intimate change of residential address / email / telephone number within 1%
empanelled State in form of a Notarized Affidavit on Rs 50/- Stamp Paper

{e) GeM Vendor Code It will be mandatory for Security Agency to be
registered with GeM as a “Vendor” and acquire a unique vendor code. The ibid
code will be submitted to DGR for obtaining Empaneiment Certificate. The Vendor
Code will also be endorsed on the Empanelment Certificate issued under the
aegis of DGR. A sell attested email copy from GeM to the proprietor (ESM officer/

Apphcant) duly confirming his registration with GeM will be submitted 10 DGR at
the time of Empaneiment.

ify Outcome of Tender Process on GeM Platform. Details of cutcome af the
tender process shall be intimated simultaneously via GeM Portal to DGR and the
Requisitioning Agency! Principal Employer.

Functioning of Security Agencies:

(a) E nt of Security Supervisor Personnel, The Security Agency will
obtain a labour license for provision of contract labour in accordance with the
Governmen! arder on the subject and will also abide by the following guidelines
regarding appointment and employment of ESM Guards -
{n Employment of ESM as Security Supervisor! Guard Secunty
Supervisor! Guards employed by DGR empaneiled Security Agencies and
empanelled Staie ESM Corporations providing Secunty services at Pnincipal
Employers complex must be ESM (as per the DOPAT Gazette
Motification). A maximum of 10% of Non ESM personnel can be

~ 9




employed by the Security Agency/ State ESM Corporation. Any
violation in this aspoct will lead to dis-empanalmoant

(i} Employment/ A intment of E rvisor! Guards
Antecedents of ESM being employed should be ascerained by the
Proprietor. The ESM employed by the agency should fill recruitment forms as
mandaled by Govl direclives on confract labour. The terms of engagement of
sacurity guards must be clearly spall out in writing. All Security Guards
amployed by DGR Empanalled Security agencies will be given a “Letter of
Appointment” as given at Appendix ‘C' The copies of the same will be
provided to DGR/ DRZ. Terms and conditions given therein will be binding on
both ESM Security Agency and the Security Guards

(i} Mumber of rity Guard Allotment of number of Secunty
Guards to a Propnetor/ESM Corperation is subject to number of empanelled
agencies & requisitions from Principal Employers in a State and shall be
regulated by DGR. In case of specific requirement of 'Female Guards' it shall
be menticned in the "Requisition Form”, These female guards will be over
and above 10% of Non-ESM in the DGR sponsored contract.

(v} Age of Security Guard and Supervisor The upper age limit of a
Security Guard and Supervisor will be 65 Years in consonance with PSARA
Act - 2005,

(v} Training of Security Guards and Supervisers: In compliance with

Section § of PSARA Act 2005, Private Security Agency will ensure imparting
of prescribed training and skills to its Private security guards and supervisors

(vi)  Security Supervisors  Security Supervisors will be deployed
compulsorily as per scales given in State PSARA Rules (ie nol below one
Supervisor each for every 20 Security Guards).

{wi}  List of Employees deployed by the respective Secunty Agency as
Security Guards and Supervisors and a copy of latest DGR Wage
Notification (Appendix ‘D’) will be displayed at all the worksites, lncations
and Office of the Security Agency giving out the details,

(b} Reports and Returns. The following reports and returns will be submitted to
DGR in the prescribed format as per laid down penodicity -

(i) Award of Contract All Sponsored Security agencies will forward
“Award of Contract Report” duly countersigned by the Principal Employer
within seven days of signing of contract.

() Strength Return. All Proprietors will forward Half Yearly Strength
return and Nominal Roll of all the Supervisors/ Guards duly
countersigned by authonsed representative of Principal Employer as on 01
January and 01 July as per Format attached at Appendix ‘E' These Half
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returns should reach the concernad office within 15 days of
d within 30 days of the naw contract being signed This

yearly strength
include the nominal Roll of ESM and Civilian guards

tha due date an
Strength Return will also

employed as 116" rehef

i)
{aa) Form 26A will he downloaded

the process of Empa nelment.
o be submitted by the Proprietor

{ab) Thereafler, Form AS 26 will als
otarized affidavil confirming the correciness of tha detais
Form AS 26 to DGR /DRZ office as applicable by

in the office of DGR during

an a n
menhionad in the
30™ July every year.
{ac) In addition, the
as and when directed/asked for

lectronic Challan cum Return} and

fiv) Half yearly report of ECR (E
EPF (Employee Provident Fund) details duly signed by the Secunty
Supervisar| guards and countersignad by the Praprietor will be forwarded

(v} DGR reserves the right 1o seek any ather document for conoborabion
{when/ if need anses)

A 28 form will be downloaded at DGR / DREZ

9 Requisitions by Principal Employer. The cPSUs/Principal Employers will seek

fresh sponsorship from DGR minimum three (03) months 0 advance from the intended
date of deployment of manpower fof security, including the exacl number of Female
Guards (if) required, With ragard 1o Sponsorship jetter, under na condition, additional/
Female Guards will be employed by the Principal Employee, If not requisitioned to DGR/
DRZ The format for requisition of "Manpower for Security” is given al Appendix 'F'.

10. ng ins and Duration of Contracts. To ensure that Principal Employers

gets efficient and effective security agencies, DGR will sponsor more than cne Securly
Agency for contractual process on the GeM Platfarm/ Portal. Sponsorships will be dong
in ‘cyclic order’ by DGR through duly constituled Board of officers (BOO) in accordance
with the guidelines. The sponsorships will be done in the name of DGR Empanelied
Security Agency/ Proprietors only The Sponsorship letter will clearly mention the GeM

Vendor Codes of all Security Agency sponsored.

(a) .!!tidig of Sponsorship Letters, All Sponsorship letters will be vahd for
duration of 90 days and its validity can be extended anly once for another 45 days

an wiitten request from the concemed Principal Employer. Any further extension
(i.e beyond 45 days and uplo maximum of 90 days) will be approved by PO { ADG
on noting on case to case basis In case the tender process of awarding
contract does not materialise within the extended period of maximum 90
d:yn_ then the ibid sponsorship letter will be deemed as ‘Cancelled’. Fresh
requisition will then be forwarded by the Requisitioning Agency. All
Sponsorship letiers will clearly indicate its date of issue and duration of its validity

(b) Sponsership Duration All Sponsorships will be done for duration of

maximum of two years only.




ic) Extension of Contraglt Principal Employer, cannot suoc-malo exiend
duration of the Contract of Security Agency/ Proprietor. DGR will reserve the
right in this regard Any wviolation n this regard will lead 1o cancaliaton of the
contract as well as dis-empaneiment of the Proprielor

{d] AN DGR sponsored agencies declared “Overage”™ (refer Pars 17(a) bevdcne)
subsequent to msue ol DGR sponsorship lether will be allowed to participate in
the selection process and will be awarded contract if found compliant and
the existing contracts will be allowed 1o run to completion

The Principal

Ewnm“mmm“hdmnmmumﬁmmhmdmuvﬂd
duration of DGR sponsorshap iefler A reporl will be submifled by the Principal employer to
this effect as per the lormat attached at Appendix ‘G" within 30 days of the award of the
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through their unigue vendor code and iniiate the lendenng action
(b) Adherence to DGR Wage Notification All sponsored secunty agences wil
mandatorly submil requisite details as sought by the Principal Employer wrl DGH
Sponsorship. All Tender rates (except Service Charge) will be as per ‘DGR
Wage Notification' and be prefilled by the system
{c) The rates of wages. allowances, siatulory deductions and service charges
will 3lso be updated regularfy on GeM Portal in accordance with the DGR wage
noffication (also avalable on is sie www.dgrindia.com) as revsed from bme to
tame
id) t it [ Guarantee (CPG) Bank
Guarantee DGR sponsored ESM are nol required to deposit Eamest Money
Deposit (EMD). However, depending on the nature of service being prowded a
DGR sponsored ESM (Proprietor) may be asked o deposid EMD/ CPG or Bank
Guaraniee up to 3 mazimum limit not exceeding 10 % of One month's wage
bill. The same will be deducied from the Proprietors Monthly service charges n
MﬂerﬂmeSMHﬂthw
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(Officer) will remain unchanged. Fresh sponsorship will be carried out
ﬂﬂrmﬂuhﬂhu{mﬁﬁnmﬂrmﬂmlmmﬂuﬁnﬂpﬂﬁnﬂmr.
(W)  Canceliation of requisition/ sponsorship (on occumence) by the
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(f) Duration of Contract Agreement between the Principal Employer and the
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12 Brie! Procedure Conseguent lo migration fo GeM Porlal, under mentoned
procedure of sponsorship/ award of guards will be followed (defafled insfructions will also
be issued subseqguenily)
{a) Stage | Requisiion clearly specifying number of guards required and
duration is made to DGR only by Principal Employer/ Requisitioning Agencias

(b) Stage Il DGR processes requisition received from Principal Employers
and issues Sponsorship Letter addressed 1o Requisitioning Agency (netifying
sponsored  Propnelors) through GeM Porall Platform, Sponsorship Letter
conlains Vendor Code & olther details of the Sponsored Agencies

{c) Stage Il Using Vendor Code available on Sponsorship Letter issued by
DGR, Prnncipal Employer! Requisitioning Agency calls for sponsored agencies
through GeM Platform to initiate tenderning bidding process

(d)y Stage IV Posl completion of Tendering action based on compelitive
bidding, contract is awarded to successful bidder (L1) and concurrently
intimation sent by Principal Employers to DGR. As all rates are prefilled by
the system as per DGR Wage Molification, bidding is purely based on
“Service Charge” quoted by the sponsored bidders

je] Stage V Contract commences with successful & complant biddes (8ny
other afiowances/ rafes would be laken into consideration by the Prncipal
Empiloyer and would be builf info the contract with L1 bidder).

13. Wage Rates All employees engaged by DGR sponsored Security Agency for
security work will be paid monthly wages as per DGR Wage Notifications in accordance
with minimum wages notified by Ministry of Labour & Employment, GOl from time to time
for employment of personnel for Watch and Ward duties. All slalutory deposits and
deductions will be governed by the DGR Weage Notifications (Latest DGR Wage
Notification issued as part of this OM is attached as Appendix ‘D).
f(a) DGR sponsored Securily Agencies will not quote the wage rates below the
rates as given in respective DGR Wage MNotifications at any of the stages of
selection procedure to the Principal Employer. Similarly, Service charge can
be quoted upto a maximum of upto 10% for mandatory competitive bidding on
the ‘GeM Platform’/ Portal
(k) With migration of Security Agency Scheme onto GeM Platform, submission
of Tender data gets simplifiad
{c) Bidding =& competilive and purely based on service charge gquoted by
compliant bidders (maximum uwp fo 10% in the present instance) and applicability of
DGR notified wage rates EPF rates and other data would be taken into
consideration by the Principal Employer as per formulation of contract with the

selected (L1) bdder (as per rules in vogua)




{d)  Payment to all the Guards Employed by a DGR Empanelled Security
Agency 1o pedorm dulies will be exaclly as per DGR wage Molifications and no
discrimnafion on the base of ESM f Non ESM / Female Guards will be made
i)  Wage of a Security Supervisor will ba @ 1.33 times of an unarmed
security guard
(f Additonal Charges Additional charges will be levied in case of service
being piowided o Centrall State Government Notified remote/disturbed!
hazardous acas as Feeld Allowance@25 percentl on Basic Pay plus VDA will be
entitled 1o | 5M secunty guards when working in remote/ distributed areas such as
Morh Lasiern States, J & K elc or when working in areas harardous to health such
as Coal INokds Mines and Pipehnes
{+1] Service Charges
i The ESM Security Agency will be paid service charges as
approved in the Competitive bidding on GeM Platform @ a maximum
upto 10% of the total bill (including Addional Charges if Apphcabla) by the
Principal Employer. This will be reviewed periodically by DGR and
tssued through its Wage Notification.
furk Semvice charge of all on-going security agency contracts through
DGR (i.e those contracted or under negotiation before migration o GeM
Portall will be @10% (fixed) w.o.f the date of issue of the ibid OM/ DGR
Wage Notification (Feb 2021)
(hi Death Gratuity In an unfortunate event of the death of a Security Guard/
Supervi=or Death Gratuity will be paid to the nominae by the Principal Employer
as per fhe Ciraluty At

14 Payment of Wages  Principal employer will pay wages due to the Security
Agency by 17 ol every month Payment to security guards/ supervisors will be done
only by ECS5 in hisfher pension account with the bank/ Cheque by the Security
Agency by 7' ol cach month as per Payment of Wages Act, Govt of India. In case the
Securily Agency s nal able 1o pay salary by ECS in his/her pension account with the bank/
Chegue due to compeling reasons, DGR will be intimated and the waiver will be sought
accordingly Failure to comply this will lead to actions under Para 17{b).

15 Change of Proprietorship to Widow of ESM{Officer) in case of Death Fosi
unfortunate deonse of @ Propnetor (officer) while availing benefit under DGR Security
Agency Scheme (Lerelil avaded will only be considered once ex proprietor has been
sponsored ard awarded J running @ contract), inancial hardships are faced by the widow
of ESM Propneiors As the widow of the officer is Next of Kin (NoK) and the legal nominee
for penswon elc 1 s deemed fair to transfer the proprietorship on humanitanian grounds
following due leoal procedures Following procedure will be adhered 1o prior carrying oul
the transier o peopistorship

{a) Cancellation ol all running contracts al the earliest by DGR/DRE/
Requigiboming Agencyl Deptt,
{2} Hecept of Closure Report counlersignad by respective PSU/ Prnincipal
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(c) Surrender of onginal Empaneiment Certificata of the ex Proprietor (officer) at
DRZMOGR

(d) Obtaning Fresh PSARA in name of Spouse for same State (i @ as of ax
Propnetar)

(a) Apply for Empanalmeni cerificate al DGR with all requisite documents for
empanalment on SpousE MNEMe

() On obtaming Empaneiment Cerificate in name of spouse-benefit under
security agency scheme will be governed by the residual benefits of the ex
Proprietor (de-mised ESM officer/ Proprietor). The spouse will be aligible (as par
ex Propriator) for Senicnty for sponsorship, Quota of Guards and Age limit.

f@) Al the instruchons! guidelines of this OM will be applicable immediately on
the spouse after her being Empanailed with DGR under Security Agency Scheme

16. Legal Aspects.
{a) The proprnetors should have & thorough knowledge and should be

comphant with the following (an undertaking to this effect will be part of the
Affidavit submitted to DGR during Empanelment) -

(i) Faymeni of Wages Act

(i) Minimum Wages Act.

iy ESIC Act

{iw) Industrial Disputes Acl.

{v) Employees Provident Funds and Miscellaneous Provisions Act.

{wi) Paymenl of Bonus Act.

(vii) Contract labour (Regulation and Abolition) Act

(wiil) Payment of Gratuity Act,

(i) Equal Remuneration Act,

(x) Workmen Compensation Act.

(xi}  Other statutory Directions as revised from time to fime,

(b) The Proprietor will present himself in person for all dealings with Principal
Employers/ Prospective Principal Employers. No  dealing through
representatives even on Power of Attorney / any other letter or document of
authorization is permitted

{c) At DGR, no representatives/ representations on behalf of Secunty Agency
will be entertained Proprietors will make themselves available at DGR or its
Regional offices (DRZ's) and Principal Employers Premise as and when
directed.

{d} Police verification of all employees should be done by the Proprietors
The proprietors are directlly responsible for the aclion of their employees wherever
employed.

17 Non Operational (Non Ops) Status of Security Agency. Secunty Agencies will

be removed from the active panel of DGR under the following conditions (lisf of such ESM
Securily Agencies will be updated regularly by DGR on their website www. dgnindia, com):-

S
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i@ Uverage | End of laid down Period Years /| whichevar is
garhor) When an Individual ESM is declared Overage /| Non operational {i.e in
Accordance with 'Exit Policy’).

(1 Cinly angoing contracts will be allowed ta run till completion of the
nract penod Al DGR sponsored agencies declared “Owveraga’
peequent o ssue of DGR sponsorship letter will be aliowed fo paricipats
he selechon process and will be awarded contract if found compliani

I This regard there would be no requirement for change in validity of

Fmpanelment Certificate. once sponsorship letler has been issued in the

naie of ESM Security Agency before attaining the age of 80 years

(b} Disempanelment Following acts by a DGR Empanelled Security Agency
tanoe cuslablished) will lead te Dis-empanelment (t.e cancelfation of existing
sponsarstins and termination of alf running confracts):-
i) Violation of any of the MoD's Instructions /| Norms on
Empanelment and functioning of DGR Sponsored Security
Agencies, or has provided false information in the Affidavit
[ir] Concealed any material information having a bearing on his
empanelment and sponsorship which may have come 1o the notice of
DGR /DRZ at any time of the validity pericd
{vin) Seeking/ bidding for ‘Security Contracts’ anywhare without
sponsorship from DGR/ DRZ.
fine Mon-submission of ‘Reports and Relurns’ as per details given
abiove
(v} MNon submission of bids in response 1o Principal Employers
enquiry wrt to DGR Sponsorship Letter,

(vi) Violation of any of the clauses referred wrt DGR wage
Motification

(v  Vwolation of Afidavit

vy Voluntary Exit

{1%] It hefshe is convicted of an offence invalving moral furpitude or

has been convicled under any offence by a Court of Law,

18. These guidelines are issued with the approval of the 'Competent Authority’
and it supersedes all carlier guidelines/ instructions issued by Deptt of ESW/ MoD
and DGR

ik Fhe wistiuctions! gudelines will be effective from the date of issue of this OM

P —

(Sushil Kumar)
Director
To
 Duector CGeneral Resettlement, RK. Puram New Delhi (wide publicity may please
be given 1o ihese guidelines by uploading it on website)
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» Secretary, Kendnya Sainik Board, RK Puram, New Dethi.(wide publicity may
plaasas be gven lo these guidalines by uploading it on websia)

= Secretary. ECHS

s All Service HOs

Copy o
s Chief Vigilance Commissionar
« Secretary lo the Governmeni of India, Department of Public Enterprisas
» Adviser (Defence) GeM
Copy for information 1o
s+ PPS o Secretary(ESW)I/PFPS to Joint Secretary(ESW)
« Technical Direcior, NIC Sena Bhawan for display in the ‘Circulars’ Section of Mol

websile




Fu ‘A' [Refe Para 4 {b} of OM
PORATIONS : PROC E AM DATORY DOCUMENTS
REQUIRED FOR EMP ENT DGR

1 The following supporting documents along with Applicatian for Empanaimant are
required 1o be submitted by State ESM Corporation seeking their Empanesiment with DGR -

(8]  State Govt Notification. notifying formation of Carporation
(b}  Gazelle of the Notification
ich Cerificate of Incorporation
(d) Copy of Registration with Regisirar of Companies
ie) Articles of Assaciation
if Memarandum of Assaciation
i) List of Drectors
{h) List of Guards currenlly Operational and those for which participation in
lendenng i beng donedplanned Tor-
i) Slale Govl concerns
(n} Central Gow and CPSLUs
fiii ) Private Concerns
Note - In ease above is not planned / envisaged, the Director / Chairman of the
Corporation shall submit a ‘Certificate’, cartifying that no such activity Is planned /
envisaged for participation in State Govt / Central Govt & CPSUs, Private Concerns
(strike out whichever is applicable] Security Agencies Services as Service
provider.
{1l Undertaking as per formal attached as per Appx 'B".
4] Details of Current Bank Accound
] GS5T Number
[rmj) EPF Accounl number
{m) ESI ana EOLI Account Number (as Applicabie)
(o) PAN details of the Corporation
ip Contact details of Director/Chairman and nominated Officer(s) to include their
cfficial fauthonsed E-Masl 10]$)

rd Board of Officers Based on receipt of Application for Empaneiment along with
requiside documents a Board of Officer will be convened for Empanelment of State ESM
Corporations under the aegis of DGR with a8 Membar from Deplt af ESW,

2 Number of Security Supervisors/ Guards This shall be duly based on
requisitions. ESM Propnelors (wail-listed) and Stale parity. DGR will reserve the rght for
sponsorship duly based on a Board of Officers and appraved by the ‘Compaetent Autharity'

4 Allotment of Security Guards in other States Empanelled State ESM
Corporations can be offered Sponsorship of Guards outsids ther Parent State f the affected
slate wherain/wherefrom the requisition has been received does nol have s own DGR
empanelied Stata ESM Corporalion

5. Ratio of ESM & Non. ESM Securily Guards The ratio of ESM and Non-ESM
Securty Guards will be 90 10 - same as lor ESM (Propriefors! Sacurity Agency).




Appx 'B' (Refers to Para 7 (b of OM)

VISED AFFI - OFFICERS| FOR
SECU CY SC
(T BE SUBMITTED AT THE TIME OF EMPANELMENT}

(To be submitted duly signed by ESM{O)} on ¢ 100 Non Judicial Stamp Paper and
Allested by the Judicial Magistrate First Class)

Recent Passport
Size colour
photograph
of the ESM{O)
1 I, (Service Number,  Rank, Name)
Sio , aged years, Rio
__[(Present Address with PIN Code),

DGR Registration No i hereby solemnly affirm and undenake &

declare 35 under -

(@l Thatlam an Ex-Serviceman as per the existing definition.

(bl  That | am registered on GeM with Vendor Code

()  That | will not be employed with any Govt / Semi Gowt / Private Organization
or prachse any self employment venture or any other commercial activity including
consultancy individually / jointly on the materalization of my first sponsorship by
DGR, | will quit the job / self- employment / any commercial activity / consultancy
ete, f any, within 15 days of signing of my first security contract.

{d] That I_ shall personally download my Form 26AS at the time of Empanelment
at DGR Office and submi subsequent retums by 30 July every year duly notanzed

by post  When / if required, DGR can muster the Agency to download from 26AS in
office of DGR / DRZ

(€) That | will represent my Security Agencyin person to the Principal Emplayer /

prospective Principal Employer, i.e. the concerned CPSU and DGR, as and when
required

() That ! will not give any Power of Attorney in respect of my Security Agency,
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(@)  That | will nol use the name of DGR / MoD in any correspondence, negolialion
ot in any other form with any third party for furtherance of business

(h}  That | will not seek / bid { participate / in the lendering process of any CPSU /
Govl Agencies withoul sponsorship by DGR. Further, | will nol engage in privale
secunty agency business with any privale eniity during the period of my
empanelmean! with DGR

(i) That | will mimate DGR about the award of a contract within 30 days of
sigming i

G)  That | will ensure that the uniform worn by the security guards employed by
me do nol resemble the uniforms used by the Armed Forces of the Union of India /
Ceniral Para Military Forces or State Police Forces.

(k)  That | will employ at least 90% ESM security guards (i.e. 30% ESM and
10% Non-ESM) after duly verifying their documents proving ESM status | wil
ensure thal all the security guards engaged by me are appointed as per the
prevalent Laws & Gowvt directives and will give Letter of Appointment o each
security guard specifying the terms & coenditions of employment, duration and the
process of termination of employment.

(Il 1will only quote service charges @ up to maximum of 10% in accordance
with OM and as revised from time o time by DGR wage notification on the GeM
Portal Bidding will be carried oul on GeM Platform as per Service Charges &
Motification of Revision of Minimum Wages as intimated / uploaded by DGR on its
site www dgrindia com

{(m) That | wil also ensure that all the security guards are paid wages &
allowances as per the wage structure revised by DGR in terms of the Notification
promulgated by the Central Government (Ministry of Labour & Employment and
Ministry of Finance elc) and the concemed State Govt

{n}) That | will deposit the EPF contribution, ESI subscription and all other statutory
componenis regularly in accordance with the laid down legal provisions and the
proof of the same will be furnished to the security guards along with their monthly
salary shp

(@) That | will submit Guards Strength Returns on Award of Contract and Half
Yearly Strength Returns as per the laid down Format, duly counter- signed by
the Principal Employer and also whenever directed by DGR

{p} That | wall submit the soft copy of Pension Paymeanl Orders (PPOs) of ESM
security guards and Traiming Certficates of all the security guards (both ESM &
Civilian secunly guards) within 30 days of the commencement of the security
confracl and subsequently by 30 June every year

iq) That | will follow all directives issued by DGR from time to time for proper
comphance of the OM and othe: gusdelines / directions | advisaries

|
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i) That | shall ndhere 1o all Laws of the Land as spplicable o ma and my
Securty Agency mclsding the provisions of the PSARA Act, 2005 and follow the

policies, rubes and regulalions isid down by the Gowl / DGR / CPSU as amended
from Lima 1o e

(8)  That | have a thorough knowledge and am compliant with Payment of Wagaes
At Mrimium wages Act, ESIC Act, Indusinal disputes Act, Employess Provident Funds
and Miscellanoous Provisions Act, Paymeni of Bonus Act, Conirac! Labour (Regulation
and Abaltion] Act Payment of Grotwity Agt.  Equal Remuneration Acl Workmaen
Compensation Act and othar siatulory Directiona as revisad from time to lime

()  Thatl | agree to the DGR or any monitoring agency authorized by the DGR
having the nght to inspect the premises, any documants or accounts of my Security

Agancy

{u)  That if 1 s found thal | have viclaled any of the above provisions or | have
suppressed [ hidden ! misrepiesented any facts or misied DGR about any of the above
stalemanis, | am liable to face legal sction{s) including eriminal procesdings. |
understand that DGR has the right to diseampanel me, de-sponsor my Security
Agency and cancel my on-gaing security contracts

Deponent

YERIFICATION

Verifed e _on this thal the contents
of the above Affidavit of mine are true and correct to the best of my knowledge and beliel
and nothing has been concealad therain,

Signed in the presence of

Witness No 1

Deponent

Modbile No

Daie

Place:




Security agency appoints

(Name] as a Private Security Guard /Supervisors FRUTL

waf (Date: ]

(a) Senvce Mo Rank

(b} Date of Beth

(e} Date of Relremant

(d) PPO Mo

(e) ESM | Cara No & Issung Autherity
(fi ESINo

(o} EPF Mo /L& Mo

(F) Kiobike ho

Eresen! Address Permanent Address

Terms & Conditions;-

(@) The appaintment wil be far & duration of Mieleven) monihs from the date of appaintment
or the date of termination of Security Agencies contract with PSLU whichevar is earlier

{B) First one month of the employmant will be treated as probationary perod and the services
can be lerminated without a notice, subsequently for lermination of services, the proprietor of
the Secuwily Agency will give sufficiant apporiunity lo the ESM Security Guard (Employea) n
the form of a written show cause notice with 15 days fime for a written reply

(€} Mmsmum two months advance notice wall be given by both the ESM Security
Guard{Employee) and the proprietar for resignation ! lermination of service.

(d} Payment of wages will be done in accordance with relevant DGR wage notification as
amended fram bime 1o Lime

(&) The Secunly Agency will adhere to all the provisions of Min of Defence, DESW OM
Mo 2B(3y2017-DyRes-1) daled Feb 2021,

Signature & Stamp of the Proprietor

—
—
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than the wages notified harein. the higher wagas

1 Wiherawar he shate raimLF wages ane hegher
shall siand peolected and wiould be payabile

ghall ba covered under ha
an the gazetie notifications by
are nat covared

e walch & ward dubes
g fram lima o lime based
der tha ESI Azl Those aneas which
pensation Act 1523, 88 applicable

2 E! Thi EMpiyess gmployed 0
Employees Stale Insunce Al 1848 a3 amend
respecinee Hiale Govirrvipns coversn] the AMEas L
in the mobhicabon shal pee covaned undar (ha Workrman Com

3 HRA The classibcahon of the areas ler the purpose of calculatien of HRAA is lo be taken as per
nance, Govi Of India

e classdicabon of aons ol HRA promuligated by the Ministry of Fi

4 Bonus Honus s mandatory as per Payment al Bonus Act 1965 (as amended vide paymeant of
Bonus Amendment Act 2015) concarmed menth's wage as fived by DGR or Siate Govt or Re, TOOOV-
whicheves s higher 15 payibie 1g the secunly guardisupanisor w e Fo1 Agril 2014

a Paig Rest Day The secunty guards are gnlitled 1o @ pasxd rest day in aveny paticd of seven days
(Refer Secton 13 (b of e Minemum Wages Acl 1648 and Rule 23 of the Wages [(Canlral] Rules, 1950)
When a securdy guard s reguesitioned by 1he Principal Employer to work for mare than 48 howrs in @
week he s entiied o wages on overime rates for the additional period ai double the ordinary rates in

addion 1o the wages for thi rest aay

gl far leave reliel gunng ihe leave as mandaled by Centre/State Govts | Principal

[ Leave. Paym
Emplover/Service Recipenis

employer/Service recipien! will Blso be admissible by the Prncigal

Aaddional charges will be levied in case of sanvice being provided in
of Basic Pay plus VDA and will be
h as Morihem Eastern States

T Additipnal Charges
remoleldistuibed harardous areas as Feld Allowance @ 23 percent

entited 1o ESM secunly guards when working in remaole ! disfurbed area suc
JAK eie, or when working in areas hazardous 1o health such as Coal Figlds, Mines and Pipelines

# The daily wages shall be the minsmum wages below which the the erployess employed in the
walch & ward dubies shall not be pasd  The security agencies shall acguaint themsaives with ihe relevant
statutory provisions and carry cul the markel survey before bidding! quoting the rates ol basic dawly wage
including the vanabie dearness aflowance bul the same will nol be below the minimum Wages as gharn

Bhove

B Wages ae subwct 10 amendments as and when promulgated by concermed aulhonbes from time 1o

rmg

10 Para 2ib) (cpif) (go ih, {1 and (n) of this Nol i
| : ice shall be calculaled by the security agencies and
FSUsiservce recypiends a5 par tha governing statutory provisions, as applicable. *

1 Any wellare measures lad down b cam
5 y the Central’State Enacirments shall be d
the secunly agencies 3o PEUsPnncipal employera/service seakers 2 ki

|



Repor due ag on

Empanalmant Murmbar
State of Oporations
Dpdils of E5 Mo

11

Appn B (Metec bo pars B (b (I} of 0M)

HALF YEARLY STRENGTH RETURN (Format)

Hama of Sesurity Agency -
Change of Staie, If any, with date & yoar !

Ciotais af EFF Mo

1 Details of Security Superdsers Guards sponsored and employed under varioss contracts sponsored by DGR U1 date sines

Empanabment
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. ;
{8l Totalng of guards sponsoned 1ill dete since Empanaimen] =
b} Materipless =
ol Lindse Regotintion L
id] Mol MAsteriakied =

te] Total Cumuisine Guarts Availed

3 importsmi ingtriclions
() Ab feos ane recuerend 10 e mandatordy Wled Tha H00Nane3hn oatalg ghould siclude all spanganitgs (from the i
e the Last) srespoctve of the sendrly of IRe securdy agensy incompisss et woll be rourned Mo furifer
Epensereinp will be comsidensd 1ill submission of campbeto rebens,

Ib) List of ESM guards employed location wise giving their Number, Rank, Name & Regiment and contact
fumsen Moblle | duly_sountersigned by the Pringipal Employar i 1o be submitied aloing with thés repart
Submission of the ssme is mandatory failing which the security ageney will noi be considersd for further

(2} A reports will posisasly b submited wiehin 30 days af the due dase, failng which the defaulling securnty agency
o labdes Tor Deemoaneimant

9} All sacunty agencies are io suami intial fepor an awaed of coniract willin 3 days of award of contvacd besdes
reflaciing ife same m the curent sepon

To be sutrmitied to DGR a8 on 01 January and 01 July svery year
EERTIFICATE

Caiified ifat fhe above menhoned informabon lumished by me s comest and in e evend of it being wrong, my agency shal be

liabie 10 b diempaneded, and all my individual progristorahip contracts wil be serminated by te Principal Employer. | will e Rabie
for legal’ penal aCipns

Signature and slamp of
Propretor (Fank & Full Mame)

Dl mnd Plasoa
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] B Agenay (Separais for different Contracie)
Becurity Guards Doployed ot am on Moaih Year
5 Mo Servhen Wa Hansa Raogimeni ESM | Card Na. Mohiln

Secumly Guard [Reliel) Doployed af__ o on Monkh Year.

| _SNo = BervicaMo. | Wame | Rogmemt | ESMiCard No. 1 _ Mabile

i i |

Sgnature & Stamp of
Froprasorn (Rani & Full Mama)
Cimie & Pisce

Countersinraburg

(Aanhonsed Represeniaive of Principal Eroloyer



1

following prior io seeking sponsorship of DGR empanelled security agencies at

i _for and on bahall of Mis

(Area) in the jursdicion of my argamnization

hereby undertake the

(@) That whits! sesking sponsorship of / awarding contract to DGR sponsored secunty

agency, the Prmcipal Employer (CPSU), e M

shall abide by the

Provisions
2021 and

(b} The Principal Employer, 18 Mis

of GOI Mol OM No 2B(3)y2012-D(Res-l)
its subsequent amendments, if any, issuad from time to time.

dated

Feb

shall submit half yearly

returns of the security guards status, including Ex-Servicemen guards, employed by the
secunty agency to DGR so thal the stipulated percentage & strength of ESM guards can be

ascertained by DGR These reports shall be

Representative of the Principal Employer, i e M/s

authanticated

by the Authorized

and sent to DGR on 01

Jan & 01 July of each year
(©

Intimation will be given to DGR/ DRZ regarding the award of contract with the details of

the successiul security agency. Details! Reasons will be intimated if the conlract is not

enfered inio

{d) Intimation will be given to DGR /DRZ regarding cancellation of the contract. (if any)

2 Requisition for seeking sponsorship of ESM Security Agencies for limited tender enquiry.

fa)
e e

l Mame of PSU ¢ Provgigal [ mployer

i) Cerporate & Comespundence Addresses of the Principal Employer
'ic] | Name & Designation of the Aulthonized Representstive
_l:! I_!"! Principal Emplo e
{ Tele Mo with STD Code of ine Authonzed
{d) fve of the Pronoipal Employer Office & Mobile Mo
| Fa Nowith STD Cone of the Autharzed Representative of the
()| Poncipal Empioyer
= Letier No & date vade wineh Requisdion (e sacunty o
agences forwardeds 10 [3GR (Mandatory hiedd Unigue Number / 1D
| for sach Regusdion te gren|
ig) | Officspl E-mae! o &l 1 Authoirea Represaniative of the Pl'm._p.i '
i _Empioyes
_ Locamonis) Distnct & Stale whers Secu
im 0 Mty guids are proposed o
Type of Quards requaog o+ confirmal SARA
¢ confirmabion wiln State P
i (ArTed ¢ Unasimed | % jusrvisng oo
i Type & Number of Gugns figuired i each location -

[ 1




(h) | Mumber of pats 1o be oanned

N guards. o mny )

™3 ' Scheduied | Uwpacied adle ol convimeancemanl of ihe

| | Propased Contaet

" Numbes of secuily agences | Corporatons mequiied by
vl hrmibed fendhEnng

Lot
o | fa) Maemum ol F yeacs (Mo provsion o RUD MO axlansasn by
Principal E rmplnees | o Pasa 10 {c) of OM)
) Reasars if spectc iy requiisg o anly 1 ear

(Bl | Any other relovant infarerunhon

3. Details of previous contract

| T | Mame of SPCuny Agency |Corporatson proveding sanice al present

& s DGR Empanaimaent Ne
(b} | Date of OMManoEmont of previous conlrack{s)
' el | Date of Bxpiry of preveiuis contractisg
(a) | Numbes of Quatds aopioyed by the present Security Agency
J i Corporatian Lo any

() | Performance of Guards aepiayed by ihe present Security Agency ) |

Cormpany | Corparation

. Corespondence Addross Tele Fax No

| Jt Owr [[Emp)iE&R)| | Tele -
| Dereciorate Ganeral Heso| o Deptaf - 011.20802565
| Ex-Servicemen Weltiare Mo el
Defence. Gowt of ngis Wt fliocs 1y Fas
RK Puram 01126171458
Mew Dedhi - 110066

Alternate address

an:-parﬂmmpl mphE & Taw -

| Deroclorate General Foso b Pept ol 011-20862529
Ex-Servicemen Wedane M, Of

| Detence. Govit of Incim West Biccs 1y Fax -
RE Puram | 113G 171458
Mew Delhi - 110066

Total No of guars req e  Armed + linaringd « Supenann = Lady

Sigming Aulhority

~ Remarks

DGR thres

commancamani
the new conlrac

Requisition ko roach
{03} months befon

ol

Requisitnn o each

DGR three

(03) months betore

commencamen|
Ihe new contract

o

——
T —



Appx 'G'iRefers to Para 11 of OM)

Format : Award of Contract / Tender Closure Report

Ref - Para 11 of MoD OM No._ 28(3)/2012-D(Res - I)dated _____ Feb 2021

1 Details of Principal Employer
{a) Name of Principal Employer:

(b)) Address/location

Fequisition Reference
Ssponsorship letter Number
Outcome of Tendering (Eu:cess.fur ! Cancelled / Deferred / Delayed)

Reasons

L B

5. Details of Security Agency awa rded contract :
{a) Empanelment No
(b} Wendor Code (issued by GEM}
(e} MName of Security Agency

6. Contract details
(a) Work Order Number
(b} Duration
(c) Lady Guard (if any)
(d) Stan Date
(&) Finish Date

T Guard details
{a) Armed Guards
(e} Unarmed guards
(c) Supervisors
(d) Total

Auth Signatory
Dept Designation




